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Section 6: MAP Troubleshooting 
Aside from power outages or internet connection issues, MAP tests are very reliable and robust. The MAP 

 a test, and even if your computer dies the test session will 
continue to work. Here are some of the most common technical issues and what to do to fix them. 

A new student to your school is not in the MAP system and you cannot add them to your test session. 

 A new student may take a day to show up in the MAP system, they must first register for school 
and be enrolled in PowerSchool. MAP data comes from PowerSchool. 

 Once the new student is in your classes in PowerSchool you can look for them in MAP, this 
should take no more than one day. 

 If after waiting one day the student is still not in the MAP system contact your Robin Gage 
(rgage@nwarctic.org) 

How to add a student to your test session. 

 A student can be added to a test session at any time. You can use this when doing makeup testing 
or if a student needs to test in your room. 

  

 
 Search for the student by last name or by grade 
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 Check the  

 
 The 

 

 

 kicked back to 
login page). 

 Select the student and choo
 

 
 White screen or non-responsive try (control+option+shift+K) to force quit the Secure Testing 

Browser 
 Relaunch the Secure Testing Browser, enter test session info to log back in 
 Worst case scenario, do a hard reset (hold the power button) on the laptop or computer 

  Student at the page where they select their name, refresh the student list to get their name to 
appear (command+R) 

n kicked out of the test. 

 This happens periodically when the network connection is lost between the computer and 
NWEA 

  
 A suspended test can be resumed later 
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 Once a 
 

 
  
 Have them log back into the test session, or refresh (commend+R) the page where they choose 

their name. Their name should appear and you would confirm as normal 
 You may get a message that asks you if you want the student to resume the suspended test, make 

 

 

Resuming a suspended test. 

 Same as above, start  

NEVER TERMINATE A TEST 
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Test session errors 

 In some cases your computer may have issues, the test session may stop responding. 

 
 STAY CALM! The test session, and all student responses are safe in the cloud. 
 Try to reload the page in your browser 
 Quit and then open your browser again, log back into NWEA and resume your test session 

 Go back to the Manage Test Session page 
 Click the link on  

  


